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April 19, 2011 

 

 

Mr. George Jastroch 

GD4 Test Services, Inc.  

8000 Anderson Square, Suite 104 

Austin, TX  78757 

 

Dear Mr. Jastroch:  

 

After working with your company for a number of years, I felt I had to take a moment and correct a 

significant oversight.  I realized during this period I had never stopped to tell you and your staff what an 

amazing job you and your company have performed on behalf of Bluefin. 

 

As a result, I would like to express Bluefin’s gratitude for the remarkable level of service you have 

provided and the professionalism you have demonstrated during our working relationship.  As I look 

back, it is apparent your company has always been more than willing to take the extra step or carry that 

additional burden necessary to meet our requirements.  Just the process of allowing one of our major 

customers, a significant defense contractor, access to your company and your personnel to discuss the 

services and manner in which you support Bluefin was, without doubt, a major investment of your time 

as well as very important to our on-going relationship with this defense company.  Obviously, as you are 

well aware, the time at your facility convinced our customer to place a significant amount of business 

with Bluefin which continues on to this day. 

 

Also, from a day-to-day standpoint, we appreciate both the expediency with which you perform the 

required testing and the thoroughness of the test reports provided.  It is uncommon for a provider such 

as GD4 to repeatedly meet difficult deadlines; yet you continue to do so with impressive consistency.  

Additionally, what we have always found to be of great value about your company is that we always feel 

as if we have a resource to tap when dealing with test issues.  I can think of a number of times when 

your staff has taken the time to join us in a conference call with one of our customers to help them 

better understand the test results and assist them in arriving at a level of comfort as it relates to the 

components delivered.  This is not a common practice but, again, an example of the support level 

inherent in your company’s culture. 
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In closing, the entire staff at Bluefin would like to simply say, “Thank You” to you and your entire staff 

for the remarkable service you have provided Bluefin and, by default, our customers.  There is no 

question that our success has been greatly enhanced by your support and assistance over the years and 

it is greatly appreciated.  We look forward to many more years of growth and success and feel GD4 is a 

critical component in achieving these objectives. 

 

Regards,  

 

 

 

David Scribner 

Chief Operating Officer 

 


